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NHcTpyKIMS 10 CONPOBOKIECHUI0 HHBAJIUI0B M JIMI C
OrpaAHUYEeHHBIMHM BO3MOKHOCTSIMHU 310POBbS B IOMeIIeHUAX

OpraHu3anvuy 1 Ha TEPPUTOPHUH
AP “Family and Friends”



1. O0uue nosoXKeHus

1.1. Hacrosimass uHcTpykumsi paspabotana mis LleHTpa SI3bIKOBOTO pa3BUTHS
«Family and Friends» (nanee LISIP) B nensax peanu3anmu deaepaabHOro 3aKOHA OT
24.11.1995 Ne 181-®3 «O coumanbHOW 3alIUTE HHBAIUIOB B Poccuiickoii
®enepauun» [IpaButensctBo PO, opransl HCIOIHUTENBHOM BllacTU cCyObekTOB PD
corjacHo 4.1 cr.15.

1.2. WHBanup — MO, KOTOPOE HMEET HApYLICHHWE 3J0pPOBbI CO CTOMKHM
paccTpoiicTBOM  (QyHKUMM  opraHu3Ma, OOYCJIOBJIEHHOE  3a00JI€BaHUSIMHU,
MOCJICACTBUSIMA  TpaBM WM  AedeKTaMu, TMPUBOJSIIEE K OTPAHHUYCHHIO
KU3HEICATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €r0 COILMATBHOM 3allUThI».
ManomobumibHbie rpaxaane (MI') — 3To 101U UCTIBITHIBAIOIIUE 3aTPYAHEHUS TPU
CaMOCTOSITEJIbHOM  TIEPEJBWKCHUM,  TOJYYCHHH  YCIYyTH,  HEOOXOJIUMOM
uHOpMalMM WU MPU OPUCHTUPOBAHWUU B MPOCTPAHCTBE (JIOJM C BPEMEHHBIM
HapYIICHUEM 3JI0POBBS, OEPEMEHHBIC KEHITUHBI, JIFOJU CTAPIINX BO3PACTOB, JIFOIU
C JETCKUMHU KOJISICKAaMU U T.IL.).

1.3. Hacrosimas MHCTpyKIMS pa3paboTaHa B IENsIX:

1.3.1. Hegomyctumoctu nuckpumuHanuu B ISP mo npusHaky WHBaJIMIHOCTH, TO
€CTh JII000E pa3Inune, UCKIIOUEHNUE UM OTPAaHUYEHHUE 110 IPUYUHE HHBATUIHOCTH,
Heabl0 MO0 PEe3ylabTaTOM KOTOPBIX SBISIETCS YMaJlGHHE WJIM OTPHUIIAHUE
OPU3HAHMS, pealu3aluyd WIM OCYUIECTBICHHS HAapaBHE C JIPyTUMH BCEX
rapantupoBaHHbIX B Poccuiickoit ®enepanuu mnpaB U CBOOOJ YeEIOBEKa W
rpaKJIaHMHA B IOJMTHUYECKOM, SKOHOMHYECKOH, COLUMAIBHOM, KYJIbTYpPHOH,
IPaKIaHCKOHN WM JIFOOOM WHOM 001acTH.

1.3.2. Peanmzauuu npaB BOCIHUTAHHHKA C OrPAHUYEHHBIMH BO3MOXHOCTSIMH
3JI0pPOBbS HA MOTy4YeHHUE 00pa30BaHUS U BOCIIUTAHUSA U COITMATBHON aJjanTalluu B
ycaoBusix LIAP.

1.4. Hactosmas UucTpykius o0si3aTenbHa Il UCTIOJIHEHUSI BCEMU COTPYIHUKaAMHU
JHOYV.

1.5. B coorBerctBUM ¢ Hactosmeld WHCTpyKIMEH COTPYAHUKH TMPOXOAST
MHCTPYKTaXX U 00y4YEeHHUE MO BOMPOCaM, CBSI3aHHBIM C 00€CTIEYEHUEM JTOCTYITHOCTH
st waBanuaoB u s ¢ OB3 o6bexToB u ycnyr AP, B Tom uncne ¢ ygactuem
nepcoHana (C OKa3aHWEM MOMOIMM Ha OOBEKTaX B TPEOJOJICHUU OapbepoB H
CONPOBOXJICHUM MHBaIKAa Uiy juia ¢ OB3).

1.7. lnsa yueta pabOThI 110 HHCTPYKTAXKY B O0YyUEHUIO COTPYIHUKOB 110 BOTIPOCaM
NOCTYNMHOCTH 00BbeKTOB U ycnyr AP Benerces « KypHan yuera npoBeieHus
MHCTPYKTa)Ka COTPYIHUKOB IO BOIIPOCaM JOCTYMHOCTH (fanee — XKypnain).

1.8. Tomyck k paboTe BHOBb MPUHSATHIX paboTHUKOB ISP ocymecTBisercs mocie
MPOXOKACHUSI MHCTPYKTaXa U OOy4EeHHS MO BOMPOCAM JOCTYIMHOCTU OOBEKTOB U
yeayr LIAP.

2. O6mue npaBuiIa TUKETA MPU OOIIEHUU C JETbMU-UHBATUIAMU U JTULIAMHU C
OTPaHUYEHHBIMH BO3MOXHOCTSIMH 37J0POBbS

2.1. Ons obecneuyeHusi noctyna uHBanuaoB u jun ¢ OB3 k ycayram [SP u
00beKTaM, Ha KOTOPBIX OHHU MPEJOCTABISAIOTCSA, COTPYIHHKAM HEOOXOAUMO



coOroaTh cienyroume ollue mpaBuia 3TUKETa MpU OOLIEHUU C YKa3aHHBIMU
KAaTEerOpUsAMH JIML B 3aBUCUMOCTH OT KOHKPETHOM CUTYallUHU:

2.1.1. Ilpu pasroBope ¢ uHBamuaoM uiau jgunoMm c¢ OB3 oOpamartbest cienyeT
HEIMOCPECTBEHHO K HEMY, a HE K COITPOBOXAAIOIIEMY, KOTOPBII MPUCYTCTBYET IPU
pasroBope. Ilpu 3HakoMcTBe ¢ mMHBanuaoM wiud jgunoM ¢ OB3 pexkomeHayeTcs
MOXKaTh €MY PYKY, PACIOJIOXKUTH K cele.

2.1.2. Tlpu BcTpeue €O CIIENbIM WIH CITa00BUASIIUM JIMIOM, HEOOXOAUMO HAa3BaTh
ce0sl U Ipyrux NpUCyTCTBYIOMUX Jtofei. [Tpu npoBenennn o61ieit Oecenbl clieayeT
MOSICHATh, K KOMY B JJaHHBI MOMEHT OOpalleH pa3roBop, U Ha3bIBaTh CEO.

2.1.3. Ecnu unBanuay wninu juny ¢ OB3 mpemyiaraercs moMoinb, peKOMEHAYETCs
NOJI0K/1aTh, MOKa YKa3aHHOE JIMIO €€ MPUMET MJIM OTKa)XKeTCs OT MOMOIIH, a B
Clly4yae TMOJIOKUTEIBHOTO OTBETa CHPOCUTh, YTO W Kak JenaTh s OKa3aHus
MOMOILIIH.

2.1.4. OGpamatecsa kK unBanuay wiu auny ¢ OB3 pekoMmenayercs: Kk peOCHKY IO
UMEHH, B3pOCIIOMY YEJIOBEKY: N0 UMEHU-OTYECTBY U Ha «BbI».

2.1.5. Ilpu pazroBope ¢ HHBIMAOM Win JULIoM ¢ OB3, UCTIBITHIBAIOIIUM TPYAHOCTH
B O0IIIEHHH, HEOOXOUMO BHUMATEIBHO CIIYIIATh €0, OBITh TEPIEIUBBIM U JKJ1aTh,
KOT'/Ia YKa3aHHOE JIMII0 CAMOCTOSITEIbHO 3aKOHUHUT (ppasy.

2.1.6. Ilpu oO1ieHuy ¢ JIMIIOM C HApYIIEHUSIMUA ONIOPHO-IBUTAaTEILHOTO anmnapara,
MOJIB3YIOIIUMCS] MHBAJIMIHOM KOJISICKOM WIJIM KOCTBUISIMH, PacIioaraTbCs CiaeayeT
Ha OJIHOM 3pUTEIBHOM YPOBHE MIIM Cpa3y B Hayaje pa3roBopa CECTh NPSIMO NEPEN
HUM.

2.1.7. CoTpyqHUKHU HE JOJLKHBI PU Pa3roBOpe ¢ MHBAIWIOM uiu juioM ¢ OB3 ¢
TUNEPKUHE3aMH  (MATOJIOTMYECKHE BHE3AIHO BO3HUKAIOIINME HENPOU3BOJIbHBIE
INBWKEHHSI B PpA3IMYHBIX TPYINIAxX MBIIIL) PEarupoBaTh Ha HETPOU3BOJIBHBIE
JNBUKEHHS YKA3aHHOTO JIULA.

2.1.8. Ilpu oOmeHUn C JHUIIOM, HWMEIOIIUM HaApYIICHHE ClIyXa, HEO0OXO0IUMO
IpUBJIEYb BHUMAHUE YKa3aHHOTO JIMIA JBM)KEHUEM PyKU. B mporecce nuanora c
YKa3aHHbIM JIMIIOM pPEKOMEHIYETCS CMOTPETh NpsIMO B TJla3a, TOBOPUTH
MaKCUMaJIbHO YE€TKO, BHATHO IIPOM3HOCHTh OKOHYAHUS CJIOB, MPEIJIOTH U
MECTOMMEHHUS.

2.1.9. Pexomenayercst 3apaHee Mmoka3arh peOSeHKY — HHBAIHUY, HHBATUIY WIH
muny ¢ OB3, roe HaxoauTcst cany3en JUisl TaHHOW KaTerOpHH JIUII, UTO IOMOXKET MY
ObIcTpee amanTupoBaThcs Ha 00bekTe [ISP.

3. OcoOeHHOCTH B3aMMOJICUCTBUS C PA3IUYHBIMH TPYNIIAMU HHBAIHIOB W JIHII C
OTPaHUYEHHBIMH BO3MOXHOCTSIMH 3JJ0POBbSI

3.1. JIuna, uCIBITHIBAIOLIME TPYAHOCTHU MIPHU NiepeABUKeHUU. COTPYAHUKH 00s3aHBI
BCTPETUTh, BEXIMBO OOBACHUTH TJI€ HAXOAUTHCA HYXKHBIH OOBEKT HHBAIULY,
yOequThCs B TOCTYITHOCTH MPOXOJa Ky/a ClIeyeT MepeBUTraThCs.

3anpelaeTcsi NPUKACaThCs K MHBAIMIHOW KOJISICKE U MEHSTh €€ MECTOIOJIO0KEHHE
0e3 cornacusi uaBanuaa win auna ¢ OB3. [lpu oTKpBITHM TSXKEABIX BEpEH, Mpu
MEepPEeBKCHUH 10 MapKeTy WM KOBpaM C JJIMHHBIM BOPCOM PEKOMEHAYETCs
MPEIIOKUTh MOMOIb MHBANUAY Wi Uy ¢ OB3, monp3yromemMycss HHBaJIUIHON
KOJISICKOM uiu KOCThUISIMU. COTPYIHUKH JIOJKHBI MOMHHUTH, YTO WHBAJUIHBIC



KOJISICKHA OBICTPO HAOMPAIOT CKOPOCTh, M HEOKUAAHHBIE PE3KUE TOBOPOTHI U TOTYKHU
MOTYT IPUBECTHU K IOTEPE PABHOBECHS U OMTPOKHUIBIBAHUIO WHBAIIMTHOW KOJISCKHU.
2. Jluia, UCIBITHIBAIOIINE 3aTPYIHEHUA B peun. COTPYAHUKHU JOJIKHBI TOBOPUTH C
JAHHOM TPYMIION JUIL CHOKOIHO, TEPHENNBO, IPYKETOOHO U HE MOJAJIaBaThCs Ha
BO3MOXHBIE peUYEeBbI€ MPOBOKALIUU. 3alpeliaeTcs nepednuBaTh, NONPABIATh JAHHOE
JUIO U (WIK) A0roBapuBaTh Ppasy 3a HUM. [ 0OBOpUTH cleAyeT TOIbKO TOrJa, KOraa
co0eceTHUK 3aKOHYWI  (QOpMYyJIMpOBaTh CBOIO MbIcib. llpu  pasroBope
PEKOMEHyeTCsI CMOTPETh B JIMIIO COOECEIHUKY, MOIAECPKUBATH BU3YaJTbHBIN
KOHTakT. B Oecene crapaThCsi 3a7aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX
OTBETOB WJIM KUBKA T'OJIOBBI, MOATBEPKIAAIOMINX, YTO UH(OOPMAIIUS BOCTIPUHSATA U
ocMmbicieHHa. B ciywae, ecnu ¢paza He NOHATHA, PEKOMEHAYETCS IMOMPOCHUTH
co0OeceHMKA MOBTOPUTH €e. COTpyAHUKHU 00s13aHbI IOMHUTh, UTO HEJIb3sI MbITAThCA
YCKOPATH Pas3roBOp, TaK Kak JUIy C HApPYLUIEHUSIMH peuu TpeOyeTcs OoJbliiee
KOJIMYECTBO BpeMEHHM Jisl (HOpMUPOBaHUS BhICKa3biBaHUs. ClieyeT ObITh TOTOBBIM
K TOMY, YTO pa3roBOp C YyKa3aHHBIM JIMIIOM 3aiimMeT Oosbine BpemeHnu. [lpu
BO3HMKHOBEHUH TMpPOOJIEeM B YCTHOM OOIIEHMM HEOOXOAMMO MPESIOKHUTD
UCIIOJIb30BaTh JIPYyroil cmocod oOmenus: B3pociomy, mnocetuBmemy 0OV —
HanucaTh, HareyaTaTh; peOCHKY - MOKa3aTh KECTaMHU.

3.3. JIuna c 3a1ep>KKOii B pa3BUTHHU U ITpobdiieMamu o01ieHus. B pasroBope ¢ jaHHOM
TPYIIION JTUI] HEOOXOAMMO UCTIONBb30BATh JOCTYITHBIN SI3bIK, BRIPAXKATHCS TOYHO U B
pamMKax TeMbl pa3roBopa. M30eraTh CIOBECHBIX IITAMIIOB U 00Pa3HBIX BRIPAXKEHUH,
€CJIM TOJIbKO HET TOYHOW YBEPEHHOCTH B TOM, YTO COOECETHUK C HUMH 3HAKOM.
CrnenyeT UCXOIUTh U3 TOTO, YTO JIULIO C 3a1€PKKOM B Pa3BUTUN UMEET )KU3HECHHBIH
OTIBIT, KaK U JIF0OOH Apyro# B3pocibiit uenoBek. HeoO0Xoa1uMo MOMHUTS, YTO JIUIIA C
3aJIepKKO B Pa3BUTHUU JI€ECIIOCOOHBI M MOTYT TOJIIUCHIBATh JOKYMEHTHI, JaBaTh
corjlacue Ha MEJULMHCKYIO TOMOIIb U T.J.

3.4. Jluna, uMerorue HapyuieHue 3peHus. [Ipu oOmennu ¢ JaHHOM TPyIIION JINI
cieAyeT MOMHUTh, YTO HAPYILIEHUE 3PEHHSI UMeeT MHOro creneHeil. IloaHocThio
ciensix Jrojaei Bcero okosio 10%, ocTaibHble UMEIOT OCTaTOYHOE 3PEHHE, MOTYT
pa3nuyaTth CBET M TE€Hb, MHOTJIA I[BET W OYEpPTaHUS NpenMera. Y OJHHUX cliaboe
nepudepuueckoe 3peHHe, y Apyrux ciraboe mpsMoe TNPU  XOPOIIEM
nepudepudeckoM. [laHHbIe KpUTEPUHU B 00513aTEILHOM MOPSAKE HAZO BBISICHUTD Y
co0eceTHNKA WM COMPOBOXKAAIOIIETO €r0 JIUIA U YYUTHIBATh MpH oOmmeHun. [Ipu
BCTpEYE C JIMIOM, WMEHOUIMM HAPYLICHUE 3pEHUS, COTPYIHHUK JOJKEH
MOTIPUBETCTBOBATH €T0 MEPBHIM, Ha3BaB ce0s, a TAKKE BCEX MPUCYTCTBYIOMIUX JIUII.
B nepByro odepeib peKOMEHYETCS CIPOCHUTB JIMLIO C HAPYIICHUEM 3PEHUS, Kya OH
CIENYET, Hy’KHA JU €My IOMOIIb, B KaKOM MEpPE, a B Clly4ae MOJIOKUTEIBHOTO
oTBeTa MoMoub emy. [Ipennaras momoillp, clie1yeT HanpaBJIsSITh JUIO C HAPYUIEHUEM
3peHHsI OCTOPOIKHO, HE CJaBiuBas ero pyky. ConpoBokaas JUIO ¢ HAPYLIEHUIMHU
3peHHs, COTPYIHHUK JOJDKEH TMepenBuratbcsi Ha oObekre LIAP 0e3 peskux
JNBH>KEHUW, HE JENaTh PBIBKOB. ECIM JIMIIO ¢ HAPYIIEHUEM 3PEHUSI OTKA3aJIOCh OT
MOMOIIM B COMPOBOXACHUU 10 00bekTy ISP, npu 3TOM COTpyIHUK 3aMETHII, YTO
yYKa3aHHOE JIMIIO COMJIOCH C MapUIpyTa, COTPYAHUK 00513aH MOJONUTH U TOMOYb JIUIY
BBIOPAThCS HA HYKHBIHN MyTh. COTpYHUKHU 003aHbI IOCTABUTH B U3BECTHOCTD JIMIIO
C HapylIeHUEM 3peHre 0 HaIM4uK Ha o0bekTe LIAP madopMarmonHpIX TabIMYEK,



M3rOTOBJIEHHBIX C HMCHOJb30BaHWeM WpudTa bpaiina. Jns opueHTanuu auua c
HapylieHueM 3peHus Ha oObekte ISP  HeoOxoaumo KpaTko omucaTh
MECTOHAX0XK/ICHHE, XapaKTepU30BaTh PACCTOSHUE JO ONPEJECICHHBIX MPEAMETOB;
CBOEBPEMEHHO MPEAYNPEIUTh O MPEMSATCTBUSAX: CTYNEHSIX, HU3KUX IMPUTOIOKAX,
TpyOax u T.1. Eciiv cOTpyaHUK MpeasiaraeT JIMIly ¢ HapyUIEHUEM 3pEHUs TPUCECTh,
ClelyeT HapaBUTh PYKY JAHHOTO JIMIAa HA CIIMHKY CTYyJa WIA NOJI0OKOTHUK. [Ipn
HEOOXOIMMOCTH 3aUUTHIBAHUA JIMIY C HapyUIeHMEM 3pEHUs KaKoM-Tuoo
uH(popMalMi CHavajla clefyeT NpeAylnpeauTbh AaHHOe Juio o0 3ToM. Yutarh
HEO0OXOIMMO BCE, BO3EP)KABIIMCh OT KOMMEHTApUEB: Ha3BaHUE, HAaThbl, TEKCT
JOKYMEHTa — OT 3arojloBKa 710 KOHLIA, HE MPOMYCKaTh PEIKO yNoTpeOsieMble WIn
MeXTyHapoJHbIe cioBa. [Ipy uTeHnn kakoro-i1nbo JOKyMEHTa JIUIY C HApyIIeHHEM
3peHusl peKOMEHAYyeTCs sl yOeIUTeIbHOCTH JaTh eMy JOKYMEHT B pyku. Eciu
JUII0O C HApyIIEHHEeM 3peHHUs JOJDKeH NOJANHUCATh JIOKYMEHT, CIEIyeT B
00s13aTeTbHOM TIOPSIIKE TPOUYUTATh JOKYMEHT BCIyX JaHHOMY JIMILY, TIpH
HEOOXOIMMOCTH JIJIsi TIOJIHOTO BOCTIPUATHS TEKCTa MOBTOPUTH ero. NHBamuaIHOCTD
HE 0CBOOOXIAET JIMIIO C HAPYIICHUEM 3PEHUS OT OTBETCTBEHHOCTH, 00YCIOBIECHHOM
JOKYMEHTOM.

3.5. Jluna, umeromue HapyuieHue ciyxa. [Ipu oOmeHnn ¢ JaHHOW TPYIIONW JIHIT
clielyeT MOMHUTh, YTO CYIIECTBYET HECKOJIbKO THUIIOB M CTEMEHEH TIyXOTbhl, YTO
BJIeYeT 32 COOOM HECKOJIBKO CIIOCOOOB OOIEHUS C JUIAMU C HAPYIICHUEM CyXa.
JlanHble KpUTEepUU B 00A3aTEIHHOM IMOPSIAKE HAZO BBIACHUTH Y COOECETHUKA WUITU
COIPOBOK/IAIOIIIETO €r0 JUIAa U YYUThIBaTh NpH o01menun. B mpouecce auanora c
JULOM C HapylIEHUEM ciyXa CIeQyeT CMOTPETh NMpsMO Ha Hero. He 3aTeMHSTH
JUL0, HE 3aTOpa)KUBaTh €ro pyKaMu, BOJIOCAMH WJIM KAKUMH- TO IpeaMeraMu. JInmo
C HapyLICHUEM CIyXa JOJKHO UMETh BO3MOYKHOCTD CJIEIUTh 33 BHIPAKEHUEM JIMIIA
cobOecennuka. Jlyig mpuBIeUEHUs BHUMAaHUS JIMIA C HAPYIIEHUEM ClIyXa CJIeayeT
Ha3BaTh €ro No UMeHU. Eciu oTBeTa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA WUJTU KE
nomaxath pykoil. [lpu oOImIEHMH TOBOPUTH CIIEAYEeT MAaKCUMaJIbHO YETKO
aApTUKYJIUPYS U 3aMEUIsIsl CBOM TEMIT pE€YH, BHITHO IPOU3HOCUTH OKOHYAHUS CJIOB,
IPEMJIOTH U MECTOUMEHUS, TaK KaK JaHHAsI TPYIINA JIUL UCTIBITHIBAET 3HAUYNTEIbHbIE
3aTpyJHEHHUS B BOCIIPUSATUU OTIEIbHBIX 3BYKOB.

B nuanore ucnonb3oBath mpocThie (hpasbl U n30eraTh HECYIIECTBEHHBIX CIOB, MPU
HEO0X0AMMOCTH NepedpazupoBaTh COOOIIEHNE C UCTIOIb30BAHUEM 00JIee MPOCTHIX
CUHOHUMOB, €CJIM cOOeCeHHK He MOHsI nHpopmManuto. Eciau coTpynHuk coobiaer
uH(pOpMAINIO, KOTOpast BKIIOUAET B c€Os CIIOKHBIA TEPMUH, PEKOMEHIYETCS IS
BOCIIPUATHS JIMIIOM C HapyIIEHUEM CIyXa HamucaTh €€, WKW JIOHECTH JIF0OBbIM
JIPYTHEM CIIOCOOOM, HO Tak, 4TOOBI OHA ObIIa TouHO MoHsATa. [Ipu pabote ¢ manHOU
IPYIION JIUI BO3MOXHO HCIOJB30BaTh S3bIK JKECTOB, BBIpaXEHUE JIHIA U
TEJIOJIBMKEHUS JJIsI IOSICHEHHsI CMbICTIa cKa3aHHOro. Eciu oOuieHue nmpoucxoauT
4yepe3 CypJoIepeBOAYMKa, HEOOXOAUMO TIOMHHUThH, YTO oOOpamarbCsa HaIo
HEIMOCPECTBEHHO K COOECETHUKY, a HE K IEPEBOAUUKY
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